BIG SHINE
ENERGY

A€

2018 COMPANY PROFILE

LIGHTING THE WAY TO THE FUTURE




CONTENTS

-

Wil i

0 n

,/ //W [/ / 

|
y

3 ABOUT BIG SHINE ENERGY
4 MISSION STATEMENT

5 THE BIG SHINE DIFFERENCE 2017
6 TURNKEY SOLUTION

7 CUSTOMER SATISFACTION




ABOUT BIG SHINE ENERGY

In 1989 Big Shine began as a technology company in Korea with a focus on semi
conductors. By 2007, Big Shine transitioned into the automation industry, supplying
transistors, flash memory and diodes. It narrowed its focus on diode technology used in
LED lighting and Big Shine Energy was developed. Big Shine Energy has established itself
as an energy conservation company that leverages its 20-year background in technology to

provide a better quality of life for its partners through LED lighting

and HVAC services.

® 1989 Big Shine founded in Korea

® 1997  USA Corporation established

® 2001 BigShine New Jersey established:;
Hong Kong Corporation established

® 2002 Australia and Singapore Corporations established

® 2007 Big Shine Taiwan established;
Big Shine Automation began in New Jersey, which led to the development of Big Shine
LED and Big Shine Energy

® 2015 Big Shine LED and Big Shine Energy expanded to Massachusetts, New York and
Connecticut

® 2016 Big Shine Energy expanded to Florida, South Carolina and Kentucky;

expanded to Maine and became an official trade ally with Efficiency Maine;
expanded to North Carolina and became an official trade ally with Duke Energy;
expanded to Maryland and became an official trade ally with Baltimore Gas

and Electric

2018 MADE IN THE USA: Manufacturing of USA product line
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Mission Statement
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The mission of Big Shine
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for its partners offers trustworthy and profe _Iéhd service,
improving business performance and quality of life by

providing optimal lighting and clean air.




THE BIG SHINE DIFFERENCE

A look back on how Big Shine Energy is lighting the way to a brighter future.

22,582 30,343,575 26,599
TONS OF CO2 KILOWATTS ACRES OF FOREST
REDUCED REDUCED PLANTED
93,027 125 million 109,573
TONS OF CO2 KILOWATTS ACRES OF FOREST
REDUCED REDUCED PLANTED
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Turnkey
Solution

Big Shine Energy provides a
turnkey solution service. This
allows its staff to provide
thorough support on every project
from start to finish.

Research and Development

Quality control is Big Shine Energy’s goal when producing each line of
products. Proper research of the application where the products will
be used is essential before the manufacturing process.

Manufacturing

State of the art components that are designed to meet all United
States qualifications are produced within Big Shine Energy’s global
manufacturing centers.

Lighting Audit

Big Shine Energy provides a complete lighting and HVAC evaluation
and prepares a clear, detailed project report including a 3D
photometric analysis.

Rebates & Incentives

Big Shine Energy partners with dozens of incentive programs to assist
with your incentive paperwork, and help you get the most out of your
lighting upgrade.

Project Coordination

All phases of the project are coordinated to meet your needs and
facilitate a smooth installation with minimal interruption to your
business operations.

Installation

Big Shine Energy works with a team of installers that is unparalleled
in experience and efficiency. We pride ourselves in completing the job
quickly without sacrificing quality to ensure customer satisfaction.

Customer Satisfaction

Once a Big Shine customer, always a Big Shine customer. After the
installation, Big Shine Energy will ensure stellar after-sale service,
including a one-year service warranty and five-year product warranty.




CUSTOMER SATISFACTION

Big Shine Energy understands that

it right the first time. That's why its consultants work

cohesively with its corporate staff t

needs of its partners are carried out with integrity and

respect.

Manufacturing, distributing and installing its own
products gives Big Shine Energy total control
over every aspect of its lighting projects and
ensures that all of our products meet the highest
standards of quality in the United States.

it's important to get

o ensure that the

That same integrity and respect carries over into the

quality control in all of our products.
fairly young technology, and surges

manufacturers to produce subpar products, leaving

unknowing consumers with failing li

The Incentive
Process:
MAKING IT EASY

A turnkey solution service combined with excellent staff
support and the passion for energy conservation
puts Big Shine Energy's partners in good hands.

LED lightingis a
in popularity drive

ghts.

Big Shine Energy consultants work locally in different states throughout the US. Most states

have programs in place that offer incentives for business owners who are ready to make the
switch to LED lighting. However, extensive rules and regulations can make receiving a rebate a
tedious process. Business-owners and executives may not have the time to handle the paperwork
required by their local incentive program. Big Shine Energy will take that load off of its partners’
shoulders. Guiding each customer from beginning to end of the process, consultants obtain and
file all necessary information to apply for rebates.

Doing what is right is not always easy, but protecting the environment is the right thing to do.
That's why Big Shine Energy makes it easier for its partners to be part of something greater than
business. Understanding the dangers of not taking a stand against CO2 pollution is one step
toward energy conservation. Big Shine Energy is here to help businesses participate in leading the
world to a brighter future.
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Why we decided to go with Big
Shine over the others was the

fact that it was all turnkey. It was
very, very important to us that this
installation go as we needed it done.
We did not want to shut down, they
worked around [our schedule]. And |
don't think anyone else would have
been willing to do that.

GENE KLESSER
KLOECKNER METALS
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Our Big Shine representative did a
great job of describing the benefits.
| was thinking of the project in
terms of saving energy and money,
I really didn't comprehend how
much better the lights would be.
We were pretty impressed with
how quickly it went.

DAN KURTZ
COUNTY WASTE
MANAGEMENT
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| would highly recommend

Big Shine. They worked with
Eversource to rebate up to 40% of
the cost. Big Shine took care of all
the paperwork to get that rebate
done. They were great to work
with. It was probably the best thing
to do.

JACKIE APGAR
METRO TURF




CONTACT US

Big Shine Energy
300 Corporate Boulevard
Newburgh, NY 12550

Q (845) 444-5255
(845) 444-5265
< info@bigshineenergy.com

R www.bigshineenergy.com
O @BigShineEnergy




